Health Frontiers

Information for Volunteers
Thank you for your  interest in volunteering with Health Frontiers.  Included in this document is information that will help in planning your visit.

In order to approve your volunteer experience in Laos, we will request the following:

· Recent CV

· Two letters of reference

· A brief phone interview

Considerations for Volunteering Laos
Health Frontiers welcomes short-term volunteers including faculty and residents.  Health Frontiers cannot provide any financial support to short-term volunteers.  Staff can assist with travel plans to/from Laos as well as arranging accommodations.
Our team in Laos is small, comprised of two full-time volunteer coordinators and two full-time Lao staff.  The coordinators and staff are generally very busy with numerous activities.  They will provide appropriate orientation to all volunteers and support as needed, and will include visiting volunteers in social activities when possible.  However, once oriented, volunteers are expected to get around independently and are responsible for arranging their own activities outside of the hospital, including evenings and weekends.  Also, please remember that you may be staying or visiting the home of our volunteer coordinators, and be respectful of their personal time and space.  Health Frontiers staff are not expected to assist volunteers with travel within Laos or vacation plans. 
Short-term volunteers should not have expectations of completing any sort of research project during their visit.  This is because designing/completing a project during a short time is generally considered unrealistic especially with the expectations that all research is done with approval from the Lao government and collaboration with Lao colleagues.  Questions about this can be directed to the Laos Project Director.
Once your dates and plans for volunteering in Laos are confirmed and approved by the Project Director and Residency Coordinators, you will need to provide the following:

· In addition to your CV, a copy of the front page of your passport, preferably scanned and sent by email.  These two documents need to be received by the Laos team at least two months prior to departure in order to ensure approval by the Ministry of Health for your visit.

· A copy of your medical license.  This will be for Health Frontiers records. This can be provided when you arrive in Laos.
· Emergency Contact Form.  You will be asked to complete this and return prior to your departure.

· Waiver of Liability.  You will be asked to sign this waiver upon arrival in Laos.

We also recommend the following preparation prior to your departure:
· Review the latest State Department recommendations and warnings for travelers to Laos at http://travel.state.gov.  In particular, read carefully those activities that are illegal in Laos and subject to legal enforcement by Lao authorities, including sexual relationships with Lao persons (unless married), use of illicit drugs, driving under influence of alcohol, religious proselytizing, and responsibility for traffic accidents. Note that criminal penalties may harsh, and that Health Frontiers cannot assist volunteers detained or arrested due to illegal activities.
· Visa Requirements – also available at the State Department website.  At time of writing this document, a tourist visa can be obtained on arrival to Laos by land or air and costs $35 for 28 days (plus $1 fee on weekends/evenings).  For short-term volunteers this is all that is needed.  Plan to have this amount available in cash as well as two passport photos upon arrival.  Visas can occasionally be extended by our staff without leaving Laos; the cost is 2$/day.  Alternatively you will be required to travel to the border crossing by land (approximately 30 minute drive) after 28 days, exit to Thailand and re-enter having purchased a new visa, which will require additional passport photos.
· Review the following documents, available on our website:

http://healthfrontiers.org/volunteer_opportunities.htm
· Health and Safety Advisory

· Information for Pediatric/Internal Medicine Volunteers

· Recommendations for Giving a Presentation (if you will be teaching)
· Visiting residents should review specific information regarding Pediatric and Internal Medicine rotations
· The Volunteer Culture of Health Frontiers, by Hakon Torjesen
· Dress Code:  In accordance with Lao culture, dress should be modest.  Short shorts, short skirts and tank tops are generally not appropriate in any setting.  For the hospital, men should plan on wearing long pants and short-sleeve shirts, and women should plan to wear long skirts (below the knee) and short-sleeve shirts.  All female Lao physicians/staff wear traditional Lao skirts – there may some available through HF to borrow or they can be made at the market, but they are not required.  Also consider bringing a short, light-weight white coat (your long, heavy white coat may not be appropriate for the climate) or inquire if there is one at HF you can borrow.  Finally, wear casual, comfortable shoes that are easy to slide on and off – shoes are removed prior to entering all homes and also in all ICU settings.  Casual sandals are acceptable.
· Climate Considerations:  For the most part, except for some time during January-March, it is hot in Vientiane and you should plan to dress accordingly.  Some volunteers find the heat difficult to acclimate to.  There is air conditioning at most guest houses and at the HF house but not in most parts of the hospital.

The rainy season is from approximately June-November.  Bring appropriate protective gear (umbrella, light-weight rain jacket) if traveling during that time; gear may be available to borrow from HF as well.
· Computer/Internet Access:  Wireless access is available at the HF house and at some guest houses so bringing a lap-top is recommended. There are also local internet cafes available.  Please avoid downloading large files including audio/video files when using the HF connection.
Housing

We anticipate you will find Vientiane to be a peaceful and beautiful city during your stay in Laos.  The Health Frontiers office is located adjacent to the Mekong River in a particularly pretty and quiet part of the city.  One minute’s walk from the front door and you’ll find yourself strolling along the banks of the Mekong. There are numerous restaurants in walking distance as well as markets selling Western food and toiletry products.  
HF House – Guest rooms are available in the HF house.  Cost is $20/night or $100/week.  Money goes directly to the HF House Fund to support house operations.  Guests would have a semi-private bathroom, access to the kitchen and wireless internet.  These rooms are not always available - please inquire if you are interested in this option.
Guesthouses - There are several safe, clean and comfortable guesthouses located very close to the office, ranging from $15-$35 nightly.  

Manoly Guest House – This has been the classic favorite of many visitors and Health Frontiers staff.  The price has increased most recently to $35/night, but the beautiful pool and gardens and proximity to the HF office make this a popular choice.  

Health Frontiers program coordinators will be happy to help you reserve a room at the Manoly, or another guest house at lower cost for your stay.   
Laundry can be done at the HF house.  Laundry services are also offered by local residents at low cost.
Other Budget Considerations

· Visa on arrival = $35

· Airfare from U.S. usually about $1000-$2000 

· Food = about $150/month.  It is easy to get by on $5-10 per day.  Lunch is served for all volunteers at the HF House and costs about $2.75/day.

· Other expenses such as transportation within Vientiane are minimal
· Souvenirs/gifts

ATM machines are available widely available in Vientiane, Luang Prabang and a few in other areas in Laos, but the amount that can be withdrawn is limited to less than $70 in addition to fees.  ATM machines are abundant in Thailand if you will be traveling through.  Travelers checks and US cash can easily be changed in Laos for local currency.  Credit cards can be used at some establishments including restaurants, travel agencies and some souvenir stores but not in the local market and generally a 3-5% service fee is added to credit card transactions.  
You are encouraged to keep any extra cash, your passport and valuables in the safe at Health Frontiers.

